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Navigating NaviNet

See below for where to find the secure messaging feature in NaviNet:
J“g NaVINet Home | Help | Contact Support
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O Important Announcements

Thank you for visiting Geisinger Health Plan (GHP) on NaviNet and taking advantage of all the time-

saving resources and tools designed to simplify your administrative processes

Through your NaviNet connection, you have the ability to submit and receive information concerning
member eligibility, benefits, and claim status for your patients with GHP coverage. GHP network
providers also have access to remittance advice inquiry, PCP panel inquiry, referral submission and

referral inquiry, Member Health Alerts, and much more

Clicking on the "Resource Center” tab will link you to the provider section of GHP’s website,

www thehealthplan com where you can access forms, news, and other important information

B Remittance Advice Availability on NaviNet

Great news! Explanation of Payments for Geisinger Health Plan (GHP) processed claims are now

available to prov iNet! Updated Explanation of Payment files will be available by 5am
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Click here for step-by-step instructions on how to add Geisinger if you currently use

Navinet. If you are still having difficulties, please contact NaviNet customer service at
888-482-8057. If you are new to NaviNet and would like to sign up, click here. Please
be advised that if you see NIA (National Imaging Associates) as part of Geisinger’s
screen in NaviNet, please disregard this for CCQP members.


http://www.christianacare.org/workfiles/Setting%20Up%20NaviNet%20Access.pdf
https://navinet.secure.force.com/

